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A long-term care task force created after a Star investigation into nursing home abuse has been 

swamped with complaints — and ideas for change. 

More than 700 people — residents, families, frontline staff and managers — have contacted the 

task force with examples of abuse, neglect or specific suggestions to fix the problems that have 

plagued Ontario nursing homes. 

The Long-Term Care Task Force on Resident Care and Safety, initiated by nursing homes after 

the Star exposed abuse — and even rape — in nursing homes last November, is expected to give 

Health Minister Deb Matthews its report recommending tangible change by the end of April. 



Gail Donner, an academic with extensive background in health care who was brought in to run the 

task force, said the task force will also focus on the culture of secrecy found in homes that refuse 

to acknowledge problems exist. 

The focus on elder abuse has reached a “tipping point” which makes real change possible, Donner 

said. 

She predicted the current attention will “create enough critical mass of good that it will move 

(nursing homes) to a place where having a safe environment is just as easy as not, having a 

respectful environment is just as easy as not.” 

Submissions are accepted through its website at www.longtermcaretaskforce.ca until March 19. 

Canada-wide problems with the financial and physical abuse of the elderly was the focus of a 

federal government announcement Thursday morning when Justice Minister Rob Nicholson 

proposed changes to the Criminal Code that would require judges to consider the age of the victim 

during sentencing. 

“It’s an unfortunate reality that thousands of seniors are abused in their homes, in their relatives’ 

homes and in care facilities every year,” Nicholson said during a press conference at the North 

York Seniors Centre. 

“We have a responsibility to protect the most vulnerable members of our society — including 

older Canadians.” 

At the same event, Seniors Minister Alice Wong said “violence against individuals who are 

vulnerable because of their age and other personal circumstances must be treated seriously.” 

But Judith Wahl, a lawyer with the Advocacy Centre for the Elderly said judges can already to take 

into account the age of the victim during sentencing. 

The proposed legislation, she said, does little to actually prevent the harm facing seniors — 

sometimes from their own families. In many cases, the elderly would benefit more from affordable 

housing or home care to save them relatives who “influence” them to hand over money. 

Threatening to take away the right to see a grandchild if a grandparent doesn’t hand over money 

for say, a new car, does not fall under the Criminal Code, she said. 

Prevention is key, agreed Doris Grinspun, chief executive officer of the Registered Nurses 

Association of Ontario, who said the new legislation would still come “a bit too late” for vulnerable 

seniors. 

http://www.longtermcaretaskforce.ca/


“We need to nip it in the bud. We cannot, as a society, wait until it occurs,” Grinspun said. 

Her association is involved in a nation-wide project to raise awareness about the abuse in health 

care and communities, she said. 

The “tipping point” described by the task force’s Donner, may be gaining traction across the 

country, said the head of Ontario’s largest union for front line nursing home workers. 

“Our elders need security and dignity,” said Sharleen Stewart of the Service Employees 

International Union. 

“With a growing political focus on seniors, the time has probably come for a national seniors’ 

strategy.” 

 


